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Every review is built to improve member outcomes while helping partners manage cost— 
CareReview’s consistent dual value proposition, for institutional partners nationwide. 

Accurate, evidence-based 
review at speed—freeing 
medical directors for 
strategic priorities. 

Clinical integrity and cost efficiency, delivered together

Health Plans

W H O  W E  S E R V E

Specialty-matched clinical 
experts who protect PBM 
neutrality and plan-sponsor 
confidence.

PBMs

Clinical review built to 
the compliance standards 
government programs 
require.

Government Programs
Independent clinical review 
that meets ERISA fiduciary 
duty, with measurable 
outcomes.

Self-Funded Employers
Specialty physician expertise evaluating 
functional impact and providing 
objective, well-reasoned clinical 
opinions that support informed, 
defensible disability determinations.

Long-Term Disability Carriers

A scalable, compliant clinical 
partner that frees TPAs to focus 
on their self-funded clients.

TPAs

Independent Clinical Review, 
Built for Real Impact. 
A URAC-accredited IRO delivering health, IME, life 
and disability, nurse, payment integrity, pharmacy, 
workers’ compensation, specialty bill review—
privately held and founder-led since 2011.

Clinical Solutions 
Optimizing Care™



Customizable clinical review spanning medical, pharmacy, disability, and workers’ compensation.

Designed for efficiency and flexibility, Stradix® is CareReview’s proprietary cloud 
platform— helping clients meet their unique needs in a cybersecure environment.

Eight solution lines, under one roof

One cloud platform, configured to every client

Trusted. Accredited. Committed to better outcomes.

W H A T  W E  R E V I E W

S T R A D I X ®  —  O U R  T E C H N O L O G Y

W H Y  C A R E R E V I E W

Make referrals, retrieve 
essential information, 
and work within custom 
fields configured to your 
organization’s needs—one 
platform, built for every 
line of business. System 
integrations are also available 
when your organization 
prefers to work directly from 
its own platform.

Portable, round-the-clock 
access built around each case— 
with case-specific instructions, 
medical records, diagnostic 
images, and regulatory 
requirements in reach. 
Reviewers can also manage 
their availability, keep licenses 
and certifications current, and 
message the team directly—no 
email required.

Every finding—plus reviewer 
clarifications, license and 
availability updates, and any 
team communication—is 
documented and tracked 
in Stradix®, tying it all to 
full case history for a clear, 
defensible record.

Let’s talk about how CareReview can support your organization.

Client Portal Built for every line of business

Custom fields per client

APIs, SSO & automation

24/7 reviewer access

Full case audit trail

Reviewer Portal Findings & Audit Trail

Medical necessity & 
appropriateness of care

Health Review

Long-term disability & life 
insurance review

Life & Disability
Payment verification, 
appropriate-cost care

Payment Integrity

Claims review & 
assessment

Workers’ Compensation

Independent examiner 
evaluations

Independent Medical Exam

Medication review, 
including Part D appeals

Pharmacy Review

Focused bill review
Specialty Bill Review

Nursing-level clinical 
assessment

Nurse Review

Industry Memberships 
Advancing independent 

review standards

NCQA In Progress 
Accreditation 

targeted for 2027

HITRUST r2 Certified 
Highest tier of data 
security assurance

Full URAC Accreditation 
National benchmark for 

impartiality & rigor

See everything a little more clearly with CareReview.

2225 E. Randol Mill Road,  
Suite 601  
Arlington, TX 76011 CONNECT WITH US  g  (866) 407-2500  |  carereview.com

Stradix® Platform 
Configured to each 
client—see above


